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We offer industry standard training solutions that can be tailored to 
the individual circumstances and requirements of each client. 

“Our mission is to provide quality training and consultancy 
to all. Using highly skilled, expert tutors, we support and 
encourage individuals and organisations to Learn Grow and 
Succeed.”

We understand the need for flexibility, so our courses can be delivered 
on-site for your convenience, or at our own modern, fully equipped 
training facility here in St Austell.

Whichever you choose, you will receive the very best tuition from our 
fully qualified and experienced trainers, who between them have more 
than fifty years of training experience.

We believe that the service and training we provide is second to none 
and invite you to visit our website at www.cornwalltraining.com where 
you will be able to view a full schedule of our competitively priced 
current and upcoming courses, or feel free to pop in for a coffee and a 
chat at the training centre.

“Our vision is to be the leading go to provider of compliance 
training and consultancy in Cornwall and the South West.”

Training is a serious business, but people learn best when they’re fully 
engaged, so we make every effort to ensure that the experience is both 
interesting and enjoyable.

Welcome to
Cornwall Training & Consultancy Ltd
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Staff Development
& Training
Main areas of training we cover:

 First Aid

...........................................................................

 Health & Safety

...........................................................................

 Fire Safety
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 CITB

...........................................................................

 Health & Safety Consultancy

...........................................................................

 E-Learning
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 Licensing & Food Safety

...........................................................................

 Event Medical

.............................................................................

 Pre-Hospital Care

.............................................................................

 Education

.............................................................................

 IOSH

Training



The Health and Safety (First Aid) Regulations 1981 require all employers to make arrangements 
to ensure their employees receive immediate attention if they are injured or taken ill at work. 
This includes carrying out a risk assessment, appointing a suitable amount of trained first 
aiders and providing appropriate first aid equipment. However, having the correct first aid 
provision in the workplace is not just a legal requirement, it is incredibly important for the safety 
of all members of staff!

Level 3 Award 
in Emergency First Aid at Work 
(1 day)

This qualification is designed for individuals 
who wish to act as an emergency first aider 
in their workplace. Upon successful 
completion of this qualification, candidates 
will be equipped with the essential skills 
needed to give safe, prompt and effective 
first aid in emergency situations.

Level 3 Award 
First Aid At Work (3 days)

This qualification is ideal for those already 
working, or preparing to work, within industry 
who wish to become a First Aider in the 
workplace for the purposes of the Health and 
Safety (First Aid) Regulations 1981. Subjects 
covered include Incident Management, 
Casualty Head to Toe Survey, CPR, Minor 
Injuries, Major Illnesses, Head and Chest 
Injuries, Suspected Spinal Injuries, 
Burns and Scalds and Sudden Poisoning. 
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First Aid Training 

First Aid

Level 3 
Combined First Aid at Work & 
Paediatric First Aid
                       
Combining the QA Level 3 Award in First Aid 
at Work (RQF) and the QA Level 3 Award in 
Paediatric First Aid (RQF) into 3 extended 
days of classroom learning, this specially 
designed course enables candidates to gain 
the skills and knowledge needed to provide 
both adult and paediatric first aid, whilst 
minimising the number of training days 
required to achieve both qualifications.
 
Level 3 
Award in Emergency Paediatric 
First Aid (1 day)
                       
This qualification is perfect for:
Parents or family members who want to learn 
key paediatric first aid skills. Those who work 
with children and are not required to comply 
with Ofsted’s Childcare Register or EYFS 
requirements. Those who want to provide 
additional support in their organisation to the 
paediatric first aiders that are trained to meet 
EYFS or Ofsted Childcare Register 
requirements.

Level 3 Award 
Paediatric First Aid (2 days)      
                       
Topics within this qualification meet the 
requirements for Paediatric first aid outlined 
in the Early Years Foundation Stage 2014 as 
being important to maintaining safe and 
effective practice when providing treatment 
of injuries and ill health of infants and 
children who are under the care of trained 
personnel. This course meets the 
requirements of Ofsted. 

Level 3
First Aid at Work Requalification 
(2 days) 
                       
The QA Level 3 Award in First Aid at Work 
(RQF) Requalifying Course is specifically 
designed to allow first aiders to renew their 
first aid at work qualification when their 
certificate is due to expire. During this 2 day 
course, candidates will have the opportunity 
to practise essential first aid procedures, as 
well as learn the latest techniques for dealing 
with emergency situations and managing 
injuries and illnesses in the workplace.

Level 2 Award
Basic Life Support & AED
                       
Level 2 Award in Basic Life Support and Safe 
Use of an Automated External Defibrillator 
has been designed to provide the skills 
needed to administer safe, prompt and 
effective basic life support and use an AED 
safely in emergency situations.
                       
Level 2 Award
Forestry First Aid
                       
Successful learners will be equipped with the 
knowledge and practical skills needed to treat 
a range of injuries and diseases that could 
occur in these environments, such as Lyme 
disease and catastrophic bleeding.
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Pre-Hospital Care Level 3 
Certificate in First Response 
Emergency Care (FREC) 

This qualification is specifically designed for 
those seeking a career in the emergency 
services, ambulance services, the event 
medical sector or those who work in high risk 
workplaces. Successful candidates will gain 
the knowledge, skills and competencies 
needed to be able to deal with a wide range of 
prehospital care emergencies, such as: 
managing a patient’s airway; catastrophic 
bleeding; management of fractures; medical 
emergencies and many more!

• Roles and responsibilities of a first 
 responder
• Medical emergencies
• Patient assessment
• Airway management
• Adult, child and infant CPR and AED usage
• Emergency oxygen
• Traumatic injuries
• Catastrophic bleeding
• Shock
• Poisoning and intoxicating substances
• External and internal bleeding
• Helmet removal
• Cervical collars and pelvic splints
• Environmental exposure
• Burns and scalds
• Minor injuries
• Incident reporting

Level 4 
Certificate in First Response 
Emergency Care (FREC) 

This is the next step for those who have 
completed FREC 3. This qualification 
provides learners with a wider scope of 
practice in prehospital care emergencies, 
allowing for greater employment 
opportunities. This fantastic qualification 
provides learners with the knowledge, skills 
and competencies needed to be able to deal 
with a wide range of prehospital care 
emergencies, such as: major incidents, 
fracture immobilisation, sick and injured 
children, mental health crisis and more.

• Anatomy and physiology
• Heart disease
• Electrocardiogram application and 
 monitoring
• Managing a patient’s airway – supraglottic
 airways
• Medical gases – including dosages and
 administration
• Thoracic trauma
• Mechanisms of injury and kinetics
• Triage
• Full body and limb immobilisation
• Sexual assault
• Major incidents
• Psychosocial development in children
• Emergency care for sick and injured 
 children
• Mental health problems
• Assisting with advanced airway 
 management, vascular access and infusion

Pre Hospital Care courses are available for:

• Community first responders
• Event medical industry
• Stewards
• Security
• Military
• Voluntary sector
• First aid trainers
• Close protection
• Cabin crew
• Co responder e.g. police, fire and other 
 emergency services

Level 3 
Award in Administering Emergency 
Medical Gases

This qualification is for people who have a 
specific responsibility to be able to safely 
administer and monitor the effects of 
emergency medical gases within their scope 
of practice in a prehospital environment.

 

Level 3 
Award in the Safe Administration of 
Lifesaving Medication (RQF) 

This is a regulated and nationally recognised 
qualification specifically designed for 
prehospital care providers who have a 
specific responsibility at work to be able to 
safely administer and monitor the effects of 
medication. During the course candidates will 
learn about the common types of life saving 
medication and their potential side effects. 
They will also learn how to determine a 
patient’s condition and how to assess, 
monitor and review the effects of medication 
once it has been administered.
 

Pre-Hospital
Care
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Site Management Safety 
Training Scheme (SMSTS) 
Site Safety Plus

CITB

This is a five-day course which provides project 
managers, site managers and supervisors, 
business proprietors and client-based personnel 
with the knowledge and skills to enable them to 
ensure healthy and safe conditions for 
construction site employees.

The United Kingdom Contractors Group 
(UKCG) recognises this course as meeting the 
required standard for all managers working on 
UKCG sites.

Course structure:

• The Health and Safety at Work Act

• Construction Design and Management 
 (CDM) Regulations

• Risk assessments/method statements

• Recent changes in accepted working 
 practices

• Behavioural safety

• Management of occupational health

• Electricity

• Excavations

• Working at height

• Scaffolding

• Demolition

• Confined space
................................................................................

This two-day course introduces Site 
Supervisors to their legal responsibilities 
regarding health, safety, welfare and 
environmental issues.

The United Kingdom Contractors Group 
(UKCG) recognises this course as meeting the 
required standard for all managers working on 
UKCG sites.

Course Structure

• The Health and Safety at Work Act

• Specific site issues that challenge  
 supervisors on a daily basis

• Effective toolbox talks

• Supervision of occupational health

• Behavioural safety

This course is run over two consecutive days.

...........................................................................

Site Supervisors’ Safety 
Training Scheme (SSSTS) 
Site Safety Plus

We run this course typically one day 
per week for five weeks or over five 
consecutive days.
...........................................................................

Site Management Safety Training Scheme 
(SMSTS) Refresher Site Safety Plus

This course is typically run over two 
consecutive days.
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E-Learning

E-Learning

Online Courses 

We are pleased to be able to offer all our 
clients different ways of learning. We now 
offer a wide range of online E-Learning 
accredited and CPD courses that start at just 
£10 + vat.

Working together with one of our awarding 
bodies TQUK, along with Psittacus Systems, 
we are able to offer E-Learning in the 
following areas:

• Asbestos
...........................................................................
• Care
...........................................................................
• Conflict Resolution
...........................................................................
• Dementia
...........................................................................
• Fire Safety
...........................................................................
• Food Safety
...........................................................................
• Health & Safety
...........................................................................
• HR
...........................................................................
• Manual Handling
...........................................................................
• Medical
...........................................................................
• Mental Health
...........................................................................
• Personal Development
...........................................................................
• Safeguarding

Just visit the website at: 
www.cornwalltraining.com/elearning

What can we offer? 

A brief range of courses from the website 
shop list:

• Age Verification
...........................................................................
• Allergen Awareness
...........................................................................
• Asbestos Awareness
...........................................................................
• Care Certificate Full Award or Modules
...........................................................................
• Communication
...........................................................................
• Conflict Resolution
...........................................................................
• Customer Service
...........................................................................
• Dementia 
...........................................................................
• Equality & Diversity
...........................................................................
• Food Safety
...........................................................................
• Infection Control
...........................................................................
• Managing Conflict
...........................................................................
• Managing People
...........................................................................
• Medication Management
...........................................................................
• Mental Health
...........................................................................
• Safeguarding
...........................................................................
• Tissue Viability of Wounds
...........................................................................
• Venipuncture
...........................................................................
• And lots more
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Forces Resettlement 

ELCAS

ELCAS
Fundable Courses

First Aid Instructor Package
• Level 3 Education and Training
• Level 3 First Response Emergency Care  
  (FREC)
• Level 4  First Response Emergency Care  
  (FREC)

Event Medical Package
• Level 3  First Response Emergency Care   
  (FREC)
• Level 4  First Response Emergency Care   
  (FREC)
• Level 3  Safe Administration of Lifesaving  
  Medication

Security Operative Package
• Level 3  Close Protection Operative
• Level 3  First Response Emergency Care  
  (FREC)

Individual courses & Mix and Match
• Level 3  Education and Training
• Level 3  First Response Emergency Care  
  (FREC)
• Level 4  First Response Emergency Care  
  (FREC)
• Level 3  Safe Administration of Lifesaving  
  Medication
• Level 3  Close Protection Operative

 (Additional courses will be added as they 
become available)

Courses to Purchase
Training courses available for purchase 
(or use your Individual Resettlement Training 
Cost (IRTC) Grant) 

Construction Related Courses
• SSSTS
• SMSTS
• IOSH Managing Safety
• Non-Licenced asbestos removal
• CSCS Card: Qualification, Test and 
 Card application

Medical Related Courses
• Level 3  First aid at Work
• Level 3  Administration of medical Gases
• Level 3  Emergency Responder 

Security Course
• Level 2  Working as a Door supervisor 

Teaching & Assessing
• Level 3  Award in Education and Training
• Level 3  Certificate in Assessing 
  Vocational Achievement

We can provide training courses with 0% 
finance through Omi Finance with a value of 
£245 + vat or more

To book, or for more information, please call 
us on 01726 932293 
or email simon@cornwalltraining.com

ELCAS Provider number 8560

Have you recently left the Navy / Army / RAF or planning 
on doing so, and want to know what to do next?

The MOD’s Enhanced Learning Credits Scheme (ELC) 
promotes lifelong learning amongst members of the 
Armed Forces.

The scheme provides financial support in the form of a single, 
up-front payment.

Cornwall Training has a range of courses to help with the
 transition and resettlement into civilian life.

At present, our courses are for persons 
considering Medical, Security or 
Teaching careers, and there is no 
barrier to a ‘mix and match’ 
approach if it suits your needs.

Please see reverse for 
courses and packages 
currently available:

APPROVED BY MoD
IN SUPPORT OF
THE ELC SCHEME
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Consultancy

Under the Health & Safety at Work Act 1974, an 
employer must ensure, so far as reasonably 
practicable, the health, safety and welfare of all 
their employees and anyone else their actions 
may affect.

 
Why do you need to comply with 
the law?
 
As businesses grow they need to have 
greater emphasis of Health & Safety. You are 
legally required to have:-

• A suitable and sufficient Health & Safety 
 policy for all health and safety 
 arrangements in the workplace...........................................................................
• A risk assessment document that covers 
 all significant workplace hazards...........................................................................
• Access to competent health and safety 
 advice, either internally or through an 
 external consultant...........................................................................
• Sufficient training for all members of staff

There are numerous penalties for failing to 
comply with the law, including:

• Unlimited fines for all health & safety 
 failings...........................................................................
• Prison sentences of up to 2 years...........................................................................
• Director disqualifications...........................................................................
• A damaged reputation, which sometimes 
 is the worst punishment of all!

 

So what do we do for you?
 
Our professional and reliable Health & Safety 
consultancy service is designed to ensure 
that you are fully compliant with all health & 
safety legislation. All of our services and 
products will be tailored to your business’s 
needs. Unlike other consultancy services, we 
will complete all relevant documentation with 
you and provide 24 hour support whenever 
and wherever it is needed.

All our services are cost effective and cater 
for all sizes of business from small business 
up to multi-national corporations.

Our services include;

• Audit your current paperwork...........................................................................
• Health & Safety Policy documents...........................................................................
• Fire risk assessments...........................................................................
• Fire management solutions...........................................................................
• Risk assessments ...........................................................................
• DSE Risk Assessments...........................................................................
• Method statements...........................................................................
• PAT testing...........................................................................
• Telephone and email support...........................................................................
• Health & Safety quality audits to meet  
 CHAS, SMAS & Constructionline approval...........................................................................
• Internal quality audits...........................................................................
• Construction Phase Health & Safety Plans...........................................................................
• COSHH Assessments...........................................................................
• Noise Assessments...........................................................................
• LEV Testing...........................................................................
• Accident Investigation...........................................................................
• Online Asbestos training...........................................................................
• Qualitative Face-fit Testing

Call us today to make sure your compliant 
and arrange a no obligation consultation with 
one of our consultants, who are members of 
Institute Occupational Safety, The Institute of 
International Risk & Safety Management & 
Health (IOSH), Institute Fire Prevention 
Officers (MIFPO)

Our Cornwall CDM Consultants work in close 
partnership with each Client, Principal 
Designer, Principal Contractor and Contractor. 
We can support, advice and guide you 
through all health and safety and CDM 
requirements. 

Client:

• Advice on the responsibilities of each 
 duty holder...........................................................................
• Advice on time and resources required for 
 the project...........................................................................
• HSE Notification (F10)...........................................................................
• Advice and completion of
 Pre-Construction Information 
 documentation...........................................................................
• Contractor monitoring including regular 
 site safety inspections

Principal Designer / Designers:

• Advice and completion of 
 Pre-Construction Information 
 documentation...........................................................................
• Advice on the design risk assessment 
 process...........................................................................
• Assistance in liaison between design and 
 construction teams...........................................................................
• Preparation and update of the Health and 
 Safety File...........................................................................
• Help and completion of on-site risk 
 assessments...........................................................................
• Help and completion of method   
 statements

Principal Contractor / Contractor:

• Advice on the responsibilities of each duty 
 holder...........................................................................
• Preparation of Construction Phase Plans...........................................................................
• Preparation and update of the Health and 
 Safety File...........................................................................
• Conduct site health and safety audits and 
 inspections throughout the construction 
 phase...........................................................................
• Help and completion of Risk Assessments...........................................................................
• Help and completion of Method 
 Statements

Consultancy

IIRSM MEMBER
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Qualitative
Face Fit Testing

A Note On Facial Hair

Many masks rely on a good seal against the face so that, when you breathe air in, it is 
drawn into the filter material where the air is cleaned. If there are any gaps around the 
edges of the mask, ‘dirty’ air will pass through these gaps and into your lungs. It is therefore 
very important that you put your mask on correctly and check for a good fit every time.

Facial hair – stubble and beards – make it impossible to get a good seal of the mask to 
the face.

If you are clean-shaven when wearing tight-fitting masks (i.e. those which rely on a good 
seal to the face), this will help prevent leakage of contaminated air around the edges of the 
mask and into your lungs. You will therefore be breathing in clean air, which will help you 
stay healthy.

If there are good reasons for having a beard (e.g. for religious reasons), alternative forms 
of RPE, that do not rely on a tight fit to the face, are available.

How Much Does Face Fit Testing Cost?

Less than 20 delegates:  £25 + vat per delegate
20 + Delegates:  £20 + vat per delegate

There is a minimum charge of £100 + vat per session where you have less than 4 delegates.

What do I do now?

For more information or to book onto this program please contact 
Cornwall Training on:

01726 932 293 
or email us at: 
admin@cornwalltraining.com

What To Expect
Where RPE is used, it must be able to provide 
adequate protection for individual wearers. 
RPE can't protect the wearer if it leaks.
A major cause of leaks is poor fit. Tight-fitting 
facepieces need to fit the wearer’s face to be 
effective.

As people come in all sorts of shapes and sizes 
it is unlikely that one particular type or size of 
RPE facepiece will fit everyone. Fit testing will 
ensure that the equipment selected is suitable 
for the wearer.

What You Need To Do?
The best time to do fit testing is at the initial 
selection stage, when individual users can be 
given a choice of adequate models of RPE. 
You should ensure that the make, model, type 
and size of facepiece that they wore when they 
had their successful fit test is made available 
for their use. If an employee wears more than 
one type of tight-fitting facepiece, then each 
type of facepiece should be fit tested.

What Do We Do?
We will either come to your place of work to 
carry out the testing or you can come to us. We 
will explain the test to each candidate and then 
show the candidate how to fit the mask 
correctly. We will ten place a hood over the 
candidate’s head and test their sensitivity to 
our testing solution. Once we have completed 
this, we will begin the test. 

There are 7 exercises that will be conducted 
with the hood on. They are;

1. Normal breathing. 
2. Deep breathing
3. Turning head side to side
4. Moving head up and down
5. Talking
6. Bending over
7. Normal breathing Same as exercise 1

Once this complete, we will record all of the 
test information and will issue a certificate 
in the post to confirm Face Fit testing has 
been carried out. 
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Portable Appliance 
Testing (PAT)

Portable Appliance Testing or PAT as it 
commonly known, is an electrical 
safety test of “portable” equipment. 
Generally, if it has a plug, it’s portable. 

Although there is no legal requirement to carry 
out PAT, The Health & Safety at Work Etc. Act 
1974 puts a duty of care upon the employer or 
building occupier to ensure the safety of all 
persons using work premises.

The Management of Health and Safety at 
Work Regulations 1999 states that employers 
must carry out a risk assessment. A risk 
assessment should identify what in your 
business may cause harm to people i.e. 
electrical equipment and decide whether you 
are doing enough to prevent that harm.

The Provision and Use of Work Equipment 
Regulations 1998 (PUWER) requires that 
equipment provided for work is:

• Suitable for the intended use 

• Suitable in this context means the  
 equipment is free from health and 
 safety risks

• Maintained in a safe condition

Our staff are fully accredited and insured to 
carry out “In-Service Inspection and Testing of 
Electrical Equipment” and will ensure that your 
appliances are safe to use. We will certify your 
safe items and flag up any defects where our 
testing indicates that an item is unsafe.

We also carry out minor repairs such as 
replacing fuses or rewiring plugs where 
necessary. 

A certificate detailing the results of all PAT tests 
carried out will be issued upon completion, 
along with testing labels for each item.

How Much will it cost?
Minimum call-out charge: £75 – inclusive of up 
to 30 items tested. 

Additional costs per item:

31-50 items:  £1.35 per item

51-150 items: £1.25 per item

150 + items:  £1 per item

All Prices are excluding VAT at 20%

What to do now?
For more information or to book please 
contact us on 01726 932293 or email us at 
admin@cornwalltraining.com 

Health & Safety

How we PAT Test your items 
You need to be sure that your equipment is 
properly tested to the most up to date 
standards and legislation. The operative PAT 
testing all of your equipment is fully qualified to 
do so and all of our work is guaranteed. 

Step 1 - Visual Inspection
Firstly, each individual item is visually 
inspected. The power cord is visually and 
physically checked to ensure that there are no 
cables protruding and all the necessary 
insulation is in place. 
Where the cable meets the appliance, a visual 
and physical inspection is carried out to ensure 
the connection is secure and safe. 

Step 2 - The plug
Next, the plug is inspected to ensure that it 
conforms to BS 1363 and the pins are sleeved. 
Although this is not retrospective and old plugs 
already in use can still pass a PAT test. 

Step 3 - The Fuse and inside the plug 

If possible, the plug top is removed and the 
inside of the plug is inspected. We make sure 
that all the wires are securely and correctly 
connected to the appropriate pins. There 
should be no loose strands which could result 
in a poor connection. 
The fuse is removed from all plugs to ensure 
that it is the appropriate amperage for that 
appliance. 

Step 4 - Using the PAT Testing 
machine 
After all of the above steps have been carried 
out and the appliance is in assured of being in 
good condition, the plug is put back together. 
There are three different categories of 
appliance, each with their own test; Class 1, 
Class 2 and Extension Leads. Once the 
category has been determined, the appropriate 
test on the calibrated machine can be selected. 

All items that are tested are initially subjected 
to a Leakage Current Test to ensure that there 
is no earth leakage from the appliance. If the 
appliance passes, then depending on the 
category of item, the specific test is selected 
on the PAT Testing machine and the full PAT 
Test is carried out. 

Our sophisticated machine alerts us if there are 
any problems with your electrical items. If there 
are any problems and your item fails, we will 
explain that the item should be removed, not 
used and disposed of. 

Step 5 - PAT Labels 
Once we are satisfied that your item is safe, we 
will make an accurate log of the item including 
the make, model, type, serial number and any 
other remarks regarding the test sequence. 
Your passed item will have a Cornwall Training 
& Consultancy pass label placed on it 
identifying the unique number, who has tested 
your equipment, the date of the test and the 
recommended date of the next test. 

Step 6 - Inventory 
Once your site has been fully tested, we will 
send you a full inventory of everything that we 
have tested with all the details logged and 
whether the item has passed or failed. 
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Health & Safety
Pit-Stop Service 

Regardless of size, your business and work activities 
must adhere to UK Health & Safety legislation. 

One of the biggest causes of Health & Safety failings in the UK is a lack 
of understanding, lack of access to competent and professional advice 
and the inability to put together a robust, suitable and sufficient Health 
& Safety management system. The other issue is of course COST! 

Our Health & Safety pit-stop service is designed for small businesses 
who haven’t got the time, resources or competent people to create 
and manage a Health & Safety management system and do not
have access to competent advice and guidance that can be 
relied upon.

Health & Safety
Consultancy

For just £500 + vat per year you get a huge amount of support including;

• A private “client portal” where you will find lots of resources and answers to FAQ’s 

• Access to a professional Health & Safety consultant whenever you need it with 
 our dedicated health and safety hotline.

• Email access to our consultants who are on hand to answer any question or query 
 you have and are available to give professional advice and guidance. 

• Access to a huge library of Health & Safety documents that can be easily personalised.

• Our consultant named as your competent Health & Safety advisor.

• Available to businesses and sole traders nationwide and even internationally!

This service will give you piece of mind that in the event of any Health & 
Safety issue, you’re covered, along with the knowledge that all documents
used, meet legal requirements and are suitable and sufficient! 
There is no limit on use either so you are free to use the 
service as much or as little as you need. 

To take advantage of this service email us at 
admin@cornwalltraining.com 
or call us 01726 932293. 
Alternatively you can sign-up online at 
www.cornwalltraining.com/healthandsafetypitstop  
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IOSH Managing
Safely Course 

IOSH

Every manager should have an 
understanding of their 
responsibilities when it comes to 
health and safety.
 
This flexible course is ideal for getting managers 
up-to-speed on the skills they need to tackle 
safety and health issues in the workplace.

A practical programme, full of step-by-step 
guidance, Managing safely has a sharp business 
focus. The hands on, jargon-free format engages 
and inspires, and has helped a huge range of 
businesses to raise standards of safety and 
health.

Course detail

Modules

• Assessing risks

• Controlling risks

• Understanding responsibilities

• Understanding hazards

• Investigating incidents

• Measuring performance

• Protecting our environment
...........................................................................

This course is run over five consecutive days.

Everyone at work should have an 
understanding of why they must 
‘work safely’.

Working safely is a one-day course for people 
at any level, in any sector, that need a 
grounding in health and safety.

Ideal for introducing staff to why health and 
safety is important, working safely shows how 
everyone can make a difference to their own 
wellbeing and that of others through everyday 
behaviours. Fun and interactive, the course 
focuses on best practice rather than 
legislation.

Modules

• Introducing working safely

• Defining hazard and risk

• Identifying common hazards 

• Improving safety performance

• Protecting our environment

...........................................................................

Assessment

• Delegates are evaluated using a multi-format 
 question paper and a multiple choice hazard 
 spotting exercise

• When you pass, you can choose to receive 
 the IOSH working safely certificate and/or 
 the IOSH safety passport as proof of your 
 qualification

IOSH Working
Safely Course 

How the course delivery style suits you

• Memorable and thought provoking facts 
 and case studies help drive the points 
 home over the whole course

• Each module is backed by crystal clear 
 examples and recognisable scenarios, 
 and summaries reinforce the key learning 
 points

• The course includes checklists and other 
 materials for delegates to try out and then 
 use when they get back to their own 
 workplaces

• Little 'down time' – the programme can 
 be delivered flexibly so that it suits your 
 business

• Efficient and effective learning – health, 
 safety and environmental basics are 
 covered in a single programme
...........................................................................

Business benefits

• Greater productivity as fewer hours are 
 lost due to sickness and accidents

• Improved company-wide safety awareness 
 culture and appreciation for safety 
 measures

• Active staff involvement to improve the 
 workplace

• Nationally recognised and respected 
 certification for managers and supervisors

How the course delivery style suits you

• Memorable and thought provoking facts 
 and case studies help drive the points 
 home over the whole course 

• Each module is backed by crystal clear 
 examples and recognisable scenarios, and 
 summaries reinforce the key learning 
 points

• The course includes interactive games and 
 quizzes, helping delegates learn in a 
 refreshingly informal way

• Minimal dirsuption to working days and 
 shifts – the programme is delivered in just 
 one day, including the assessment

• Efficient and effective learning – health, 
 safety and evironmental basics are covered 
 in a single programme

...........................................................................

Business benfits

• Greater productivity as fewer hours are lost 
 due to sickness and accidents

• Improved company-wide safety awareness 
 culture and appreciation for safety 
 measures

• Active staff involvement to improve the 
 workplace

• Nationally recognised and respected 
 certification

• Enhanced reputation within the supply 
 chain

• Recognised by CSCS as an equivalent to a 
 Level 1 Award in health and safety in a 
 construction environment

...........................................................................

This course is run over one day.
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Event Medical
Cover

Its not just a first aid kit!! Our teams come 
prepared for the worse case scenario, and as 
a minimum we carry trauma kits, Oxygen, 
Entonox, AED, & Lifesaving Medication. So 
you can rest assure that we can deal with any 
emergency.

We have a mobile Medical Treatment Vehicle 
fully equipped to deal with any medical 
emergency at your event. This vehicle 
enables us to treat patients in a clean, private 
and comfortable environment as well as 
adding a visible medical presence to your 
event.

Construction Site & Wind Farm 
Medics
We are currently working with a large national 
construction company supporting the 
emergency response and rescue on a large 
wind farm site in Scotland. Our medics have 
worked with the client to carry out a full risk 
assessment needs analysis of the medical 
needs of the site. With the site being spread 
over 10Km working at multiple sites on a 
mountain, is a challenge. CTC Medics have 
set up 2 treatment rooms and have a kitted 
out 4×4 vehicle in place to respond. To date 
we have been involved with various incidents 
and have set up evacuation facilities, working 
with the air ambulance and HM Coastguard 
flight at Inverness.

We can deploy anywhere in the UK to provide 
this service to any construction site.

Our Standard Equipment for all events
• First aid kit
• Trauma Kit
• Burns kit
• Oxygen and Entonox
• Immobilisation equipment
• AED
• Observation kit
• Life Saving Medications

Our Mission
Our mission is to provide first class professional medics for your event. 
Providing all you need on site for the safety of your visitors. Cover provided 
from First Aiders to Paramedics depending on your needs. 
We don’t pretend to be something we are not, we stay within the confines of 
the law. Ask yourself when you look at cover, What qualifications do the staff 
have? Are they insured? Do they have clinical governance and guidelines in 
place? We pride ourselves on high quality support to you our customers and 
can supply all the information you require to meet your due diligence.

As Health & Safety Consultants we can support and advise to 
the latest HSE regulations for the safety of your event. We 
can be involved as much or as little as you require.

All our medics are minimum Emergency care level 3, 
so not just first aiders. You can see by our standard 
equipment we are trained above that level. Most 
of our team are serving emergency services 
with years of experience in delivering care 
and rescue support.

Event Medical
Cover

Our Team
CTC Medics is part of Cornwall Training, who 
have grown into First Aid & Medical/Rescue 
cover from our popular medical training. Our 
team is made up of Paramedics, Emergency 
Care Medics, First Responders and First aiders. 
All come from emergency service backgrounds 
of the Ambulance service,  HM Coastguard 
Rescue officers and RNLI crews. The team is 
headed up by our director and our Lead 
Paramedic.  We supply medical and rescue 
cover at a range of events. Due to the diverse 
backgrounds of our team we can cover, a range 
of environments from Beaches and Harbours, 
Cliffs, Construction sites, TV and Film 
production areas, fates and festivals.

We can provide on site cover for

• TV, Film and production sets
• Construction sites
• Equestrian Events
• Carnivals &  Fete’s
• Sporting events
• and much more

What We Provide
We give you support from the first time you 
make contact. We will gain as much 
information as possible about your event and 
tailor make a suitable team who are fully 
insured and covered by clinical governance, to 
assure the safety of your event. We can even 
put together the emergency plans for the event 
if required.  Our teams come fully equipped to 
the level required for your event.

We have medicine management and clinical 
governance in place which is supplied by 
NLCSP Consulting, to ensure we meet the best 
practice possible for the care of your visitors 
and staff. Copies can be supplied if required.
Our equipment has been set up from 
experience, and is standard across the staff. 



Contact Cornwall Training & Consultancy

Unit 2, Southview House, St Austell Enterprise Park,
Carclaze, St Austell, Cornwall, PL25 4EJ
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